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9RRUX @WKHA Z DDMWEHHT YDQ $] DBD =R ,Q AWGRXP HQAEHVKUMAS] DBD =RJ KRH 1Q WY,
JHZ HINACDQ NZ DOMMWHQ YH@IKHG YDQ | R HQ Z HDH YHEHM.SURIMWD YRRU 1 LD YDWIYHAMTS +HA/
NZ DOMWEHHTS ELHOALG LAWQ GH GDJ HINMH SUDNARY GH JHP CONWM NHX] HY HQ GH GMWHQ GH | D JHBHG P HW
DAY GRHOGH NZ DIMWMWWDQ EHWEDQ YDQ F@: QMQ EQNHIG W YHEHMHQ

$] 00D =RJ GYHW|RU 1Q GH WXOAMWWDAH HQ RSHIHHWIQ HHQ | RIDQBKES COWYRRWEXUHIG YHIDQEHW
7RHHP HOGH | RUYUDIHQ FRP S HUH F@: QMMDAHY HQ VAKDDUAM CDQ SHYRGHHOYUDI HQ RP- GXIGHINH NHX] HY
SUR HWMRQHB! WEQEDDLEHD HQ YRRWBXUHQGH UH GPAH ' IWNZ DOMWEHHTS P DONW] LEKVECDU KRH $] DBD =RU
KIHP HH RP JDDAHQ Z HDH WESSHQ ] JHHWRP GH JRU SDAVHIG YHDQE RRWG HQ VRHNRP WEHIMOQA) WM
RUDQHIQ

+ HANZ DOMWEHHTS LV RSIHWMIS DDQ GH KDQG YDQ KHAF HHIEN . RP SV 6DP HQ Z HINHQ DDQ NZ DOMWWDQ
EHWEDQ CDAURKWY) JHHWIDQ NZ DOMWYDQ ] RU HQ RQGGHWMMXQQ) ' MRDGHUYRUP WGH EDVY YRRUUH GPAH HQ
YHEHMIQ) HQ KHSWRP  NZ DOMWQHADIBHY W EHVAKUMHY P CDU RRN FRGFUHHAMA P DNHQ 1Q KHAGDI HINW
KDQEHBR

"W GRRXPHQV IV EHERHG YRRU FR QMQ HQ KXQ (CDAMQ P HEHZ HOHY  \DP HZ HNQIVSDWEHY  HQ

RSADAKWHYHY -+ HWELHAAMDQUSDUDQAH RYHJ Z DAJRHG JCDW Z CDU NGHSXQMQ 1 1) JHIQDBHEG HQ Z HDH
YHEHMEIPAR 1Q Z REHQ XMYHYRHG ' COWP HH 1V KHANZ DOMWEHHTS QHADIDHY HHQ WXJEQN P DoU

YRRUIDOHHQ LQWMAKP HOARP J HUFKVM EQWHQ GUHQ HQ YHEHWHQ

% ,Q LEKWQNZ DDMW

% / HHQHQRQE IN\HBR

%  +HAZ HNRUDQVHHD

%6  +HAERZ HQYDQ QHE HND

% +HANHLHYDQZ HMQHQ
EHKRHWQ



QO HQ

$] DBD=RU LVHHQWX1\ RURUDQVDWH AHMQGY ] RU GYHWWQ GHWXONDAH 9 DQXW
CHRYHYMLILQ) CDAWP HOWHQ] R@QJ P RIHIW YH@ HO YHDQE RRUGLQKXQHIHQRP JHYLQY

P RAWQNXQQHQ EOMHQ Z RQHQ ELHGAS] DBD =R RQGHWIMXQQ) GH COQOWELMEH
SHYRRQIMH VWD HQ] R EHKRHW YDQ GHRR: QA HRUDQVDAH LV CRAH LQUHIIR

+ DD @QEHQHQ Z HINAP HABUR HARQHBH ] RU YHBIQHY AH] RU YHBIQHQ ELQOHQ GALGHINMH
NDGHY HQ YHIDQE RRUGHIMKHEHD

' H]RJ YDQ$] DBD=RU UFKW LK RS F&: QMQP HAHHQ] RUYUID) ELQQHQ YHSBULQ)
SHYRRQIMH YHJ RULQ) KXWKRXGHIMH KX HQ EHIHBLAQ) %4QQHQ GH HNDGHY GIYHW\$] DBD
=RU Z IMYHSOBULQ) LQGHYRP YDQYHS®BULQ) HQYHJRULQ) HYHDY] RU HQRQGHMMXQQ)
LQ GHWOXAWNYDAH YRRUFDR: QMQP HAHHY: O LQAFDAH ' H]RU Z RBAD JHMP GRS Z DW

FO: QMQ] HD NXQQHQ Z DAKHAGHE HINNDQ EHWANHHQ HQ Z CDUSUR HWMRQHD! RQGGHMIMXQQ)
QRRG DN\HIWILY

$] DBD=RUJ KHAWZ DOUEH D0Q] RU AH QHADGHQ P HAVAK YHIDQE RRUGLY P DDURRN UKW
CRANDDQ GH SHYRRQ DAKWUGH] RUYADDY |, Q GH G HIVIVH SUDNAR EFWINHQAGVEDAHUDDQEDRKW
LV YRRUFRQAQXAMWKHNHCEDDUKHG YDQ| RU YHBICHY HQVOP HZ HINQ) P HAFDQ: QMO HQKXQ
QDWMY ' HRU DQMDWH EHZ HIWP HH P HAWHUDQGHUQI HQ LQ KHW R @QBWAKDS HQ] RHNW
CCDEMPWH  GH EDDQV\MWHQ NZ DIWWXIWRHIEDDUKH G HQ GXXJ COP KHG YDQ] RU

2P 1) LFKVIM NIMHQLQ GHNZ DOMWDQ] RU KHHWS] DBD=RU 1Q RQGHUDQGHHHQ
FOQ QMAYUHGHKHOWRQEH] RHN XMYHYRHLG ' H URVXOBMQ KIHYDQ DDQIHYXTE P HALI QDB XIW
GH SUNAR HQ LOMIH HYDODARY ] LD JHELKINARP W UH BRMUHQ RS GH KXLALTH Z HOZ LIYIH HQ
YRUP HQ HHQ EHDQJ UWH EDVY YRRUGH YHEHM.DPAHV 1Q GVWZ DOMWEHHTS

" MRZ DDMWEHHTS ERVAKUMAKRH $] DBD=RU 1Q KHH W HZ HINACDQ NZ DDMWHD
YHOQIKHG YDQ] RU + HAGREXP HOAELHBAG LEKWQ GH Z LYIHZ DOURS NZ DDMWZ RBN
JHRUDQVHG KRH VLI QDB XIWEH SUDNAIMN Z RUEHQ EHOXHD Z HDH GHEXQMY] LN RSJ HKDDTS
* CDUP HH YRUP VKHARZ DOMWEHHTS HHQ EDVY YRRUJ HUFKWM YHEEHMUQ) HQ YHGHH

RQA IN\HIQ) YDQ CH] RJYHBQAQ)

' HYHEHHRSERXZ YDQ GWAZ DOWWEHHTS YROWEH YLV ERXZ WWMQHQ YDQ KHW HOHUEN
. RP SDV 3HUERXZ WHQ Z RBAEHVAKUHYHQ KRH $] DBD=RU KLHULQ LQVXQQ) DCOQKHHW
JHIHYHQ HQ Z HOH YHIEEHWLLPAHY KXW LD YRROHNRP HQ
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2 SERXZ  YDQ KHANZ DOWWEHHG

" MAZ DOWMWEHHTS LV RSIHERXZ G DDQ GH KDQG YDQ GH YLV ERXZ WGHQ YDQ KHW
* HOHUHN. RP SDV'' H H ERXZ WMQHQ ELHGHQ HHQ VDP HIKDQI HQG NDGHURP

NZ DOMWWDQ] R L LFKWIN W P DNHQ HQW YHEHMUHQ ' HRSERXZ YDQGAW

GRAXP HOAWRIWEH HWAKRMXU | REDAGH YHYAKLEBIEH DVSHAMY YDQ NZ DMWY
LQMVEP HKDQJ NXQRHQ Z RUEHQ ERVRKUAYHQ

,QCH KRR GMAN\HQ AH YROHQ Z RIBABHUERXZ WWHQ VRHI HIFKVWKRH $] DBD
=RU KHULQ GH SUDNAMILQYX@Q) COQJHHW DOUELVZ RBAWMHGY JHNHNHQ QDU
GH QI HINVH XIWRHUQJ YDQGH] RJ GHHYDUQIHQ HQWMI QDB AHIQ

] LD RSJHKDDEB HQ GH Z LYH Z DDURS GH H] LMD EHQXARP WM GLHO HOWM
YHEHMUHQ :  DDUUHBNDQAZ RBACDQEDFKVEHWMHG CDQ GH UROYDQ FQ: QMQ HQ
KXQ QDDWMY GH\DP HZ HNQ) P HARHWIQSDIWZHY HQ GH UIDQGYRRZ CDLGEHQ @H
QRAJ | IPRP JRHEH] RU WINXQEHQ BIYHUHQ

3HJERXZ \WHQ Z RBAI HH GRMH.G RS Z DAJRHG J DDAHQ Z COUNGHSXQMOQR
DDQEDRKWSXQMQ] M JHIQDBHEG ' H H UH GRAH YRUP WGH EDVY YRRUKHW

EHQRHP HQ YDQ FRQAUHM YHIEEHM.DPARY ' DOUP HH LYV KHARZ DIWWEHHTS QHWV
DEBHQ HHQ EHVAKUIMIQ) YDQ GH KXLGLTH VIVYDWH P CDURRN HHQ LOMXP HOARP
JHUIFKVWM Z HINHQ DDQ YH.EHH YHIEEHMUQ) YDQ GH NZ DOMWHQ YH@I KHG YDQ
1RU

" HERXZ WMCHQ Z REHQ LQ QWAZ DIWMWEHHTS QHABRY YDQ HDODUEHVAKRYXZ G
9HHOMHP DV ] RDOYMOP HZ HINQ) GHAXQAIKHG HQ YHIKHG UINHQ

P HHEHH ERXZ WQHQ WU HIMI ' RRUGH H\CP HKDQJ W EHCDAUXN\HQ Z RUBV
LY LFKWWDN KRH NZ DOMWELQQHQ $] DBD=RU DV J HKHHZ RBAJ HRUDQMHG
HQIHERUG

. ZDOMWEHHD



, QKHAJHIHIHNNZ DOMWNRP SDV\EDA
$ REHRGHMWMKQQ) | RU HQ EHKDQGHI GHCDQWOMWMY ELMEHNZ DOMWWDQ EHWEDQ] HMWR GHP HYY
FHQAEDCH\OWM CDQRS | LY P DQHUYDQ GYHY P RIHIMKHEHQHRZ HOMHY : DARZ DOWVWDQ EHAMEDQLY 1V
YRRULHGHHHD DQGHY + HAKBEXQAY DONGE Z HMQZ DAHUYRRULEP DQGWWHGRAN DA CDAQHADIDHD RYHU
@FKCP HINHJH RIGKHG P COURRN RYHUHP RV KHARADBIGYHD P HQE®B!Z HPLD HY GHSBNZ COUMI BHW
* HRRGHRIH HRZ REHQ LY YRRUHEHHHQ EHDQIUM ( HY RSHQ JHVSUNWWHR GHP HOHQP HY RUYIDIHD
KXQP DQMPRUIHY CDIMY \RADBI GHE HINHQ GH SR HWIRDOYRP WEHEDMY ( HQRSHRIHSUNLYHD

R FDAK SRRV * RHG OOMIHQ HQ HHQ RSHR HHLINH FRP P XQEDWH YRUP HQ KHAYHWHNSXQAHYDQ 2 RNKHAV
RSSIN\H YDQ QRQ YHUEDBI LI QDBR LY COUEMEHDQIUN - H SUR HMRDOY R HXAYRRUGW HGUN

, QHRRSHRIHSUHNZ RBACDQEDFKI HI HYHQ COQ A YHIMMWRQGHIDQEHH RS KHAJHELHG YDQ FXGMXU
UHDIIH JHQGHIGHMMWWH VFNAXHBIRUE QEMAH ' RRUGH P DQMPRUI HU QLMY HY KHAYRADB! GHA HIN W
EHAHNH NXQEHD RRN DVSUINHD JHP CONAZ RBHQ RYHUZ D IMGRA) KHEEHQRP: GH EDDQVWIKRXGHD
\MWHD GIIDI NIDFKVWHD GIDI @2 S EDVY YDQ HHR RSHR JHVSUHN Z R BHD DIVSUINHD JHP CONWRYHUZ DW

IHP DQG] HDQRI NDQ GRHY Z DAVDP HQ P HAKHAYRAD®I GHA HINJHIDQNDQ Z REHD Z HDHP RIHIMKHEHD
GHEDBIRP JHMQ) KXEP LGEHBR HYWRKGQRBILH EHEHQ HY Z DAYDQ GH SUR HMRGHBI] RJ YHZ DFKWP DJ

Z REQHIZ DAJHZ HQXL/ RRN DY GH\VIWDWAH YH.DQEHWW2 RN SDAUDMYH HQWMUP LQDB] R HQKHAZ LD
DIVAKHG GHP HQ YRUP H RQGH.EHHOYDQ HHR RSHR JHWSUHN HY KHABHSUHNHR YDQ GHZ HOHY HQ EFKRHWRLO
QHIDH ' HSURHMRDOGHHIVEH XWMRP WM YDQ KHAI HVSUHN H GHDVSUINQ RS HHQ YRRUDTH EHARWNAZHD
\R-J DQNHIVHP DQHU DOWD GIVKIMEH H YDWIQ HHQ RIGHIAMKQQINVSDR ' MBDQLY EHNHIG ELMKHAKHB
WP GHP HVP HAHHQ] RUYUIED) GHP DQMPRIHJ CDIMY HY KHARADBIGHE HN P IWCHSHIRRQRP ZIH
KHAI CONCOUVR-MMP P Q) YRRUIHH VW6



%4AMS] DBD=RJ GRHQZHWR
+ HAWRHQGHO YOO GH Z HOHQ HQ EHKRH WIQ YOO RR: QMY + HAT RU SMQ Z RBAIQVEP HQSIEN P HAGH FR: QI
YRUP W KHW XMYDQIVSXQN YDQ GH ] RUYHBQ)  EIM RSIHWMITS HQ YDMYHBU G LQ KHAHBNARQVAK
$]DBD=RJ * RHH] RJ EHILOAEIVKHAEH] UNSHY YDQ FO@: QMQERWIHU + IHIQ Z RUGHQ DIVSUINHQ JHP CONW
Z DIWRRU LHP DQG EHDQIUMI IV Z HDH RQGHIMWXQQ) RYHUGH GRHDQ YDQGH]RU GHIG HAWDQ
QRAJ LVHQZ HIH UROGH R QAT HD KHAQHE HINHQ GH | RU YHBCHY HQ GHZ LYIHZ DOURS GH] RU Z RGN
SUR HWRQHB!] RU @DUQKHEEHD ' HHDWWP P LQJ IV JH YDOHHG &0 QMQHQ LQAHQ JHZ HOWVKXQ
JHHQ HHP DO P RP HQWP COUHHQ FRQAQX SURFHV GDW QEDWMQ Z RUGHQ CRAH . EHARNNHQ ELMEH HDNVSUDNHQ
P HHEHZ HHIVWP HAWYHDQGHUIQI HQ LQ GH MWWDAH YDQ GH ' MBIDDI WELMEDQ GXIGHIMKHG KHINHCEDDUIKHG HQ
R QN FROAMDAMVWDQ] RU

71NV GH] RU YHBIIQ) KRXGHQ] RU YHBIGHWY
- DQOHU HD FR QVZREBNIDYIHP HEG MQBVHHIWHD YRRUBXUHGRR) YRRUMI QDB AHZ LYHORS
1 RIIQKRXGHIMH B-RREHIY SIDVRP YDWAWMMBQR GH YHIDQGEHUQIHQLQ GH] RUEHKRH W 9HIDQEHIQIHOLQ
JRIVID) SDWEQUHY KHAVIDERG YO $]DBD =RJ ' H JH RQGKHG EHIWEDDKHG R GHWOXOWIMDAH
Z IMHSBHINKQRIH BHIVWHYROHY/ GH | RIEHRHWM 1Q Z REHQWE) JHVI QDBH.E HQ EFVSURNHQ ELQCHQ KHW
NODWAQ GH \MXWWD ' CDENZ RBAQHADBHD JHNAHD WEP HQ P HAGH Z LIMYHLSBHINKQAIH , QAHQ QRA
@DUGH P HAVAKH HY YHSBHINKQAIH DSHRMD P COURRN Z RIBAKHW RUI S@Q DDQJ HSDW\] RGDAGH] RU EQWMV
@DUGH] HIWHG TP KHG GHOH WD HQ GHEHMRWNHKHG  DDQVOXAWQ ELMEH DRMHB! VVMDWH YDQ GH F@: QN
YOR @DIMY ' H ZHAHD HQ YHZ CFKUQIHD YD GH FR QN
ZREQ H SEENEASIND H) YRP HO G EDY YRRUKHN, 15 A0 T RU YIOGHD SHIRGENSTOWHD

FOMMBYIRKAYRISDR Z REHQ YDAYHBY G LQ KHAFD: QEERWMHU + IHEIVZ RBN
\DP HQ P HAGH F@: QAEHVSURNHQR GH]RU QRJ
SDAMHGLVHQR GHJHWMIEEH GRHBIQ Z REHQ EHIHNN
2 RN HHEEDAN YDQ F@: QIMQ HQ KXQ QCDWMQ Z RBN
P HHIHQRP HQLQ GH HHYDODWHY 2 S GH HP DQHU
Z RBAJHERU G CDACH] RU QHADTDHO] RU YX@L
Z RBAKMWHYRHEG P DOURRN @DGZ HNHIW COQUOAVELM
Z DAGHF@ QAR KHHW

Q KHHW\S] DBD=RU HYDUHQ CONKHAYURHI WHEL)
HQ WKPMUHHCEHWHNNHQ YDQ F@: QIMQ HQ KXQ CCDWMY
ELMKHA RU SURFHV ELNEEDI WDDQ EHMUH D VWP P LQ)
HQ P LQGHUELNWMIIQ) HQ DAV 7HJ HINMH ARG L/
JHEBNHQ CONKHAYDWSBY I HQ YDQ D\VSUINHQ HQ
HYDODAHY LQ KHAGRWHUEMMWHQG DDQEDAK\WALDI W

] RCDAYRRUDED EHARNNHQ | RU YHUBIGHY GGHIMILY
Z HDHNHX] HV] L I HP CONWHQ Z CDURP

' HHYDUQIHOXIW  Z REHQEHOXWRP. KHAJHVSUN
P HAFD: QMO YHEHUWM YHIUMMMNAQ HO GH YDWBU J1Q)
YOO RU DI VSUNHD W EQMWHO YHEHMBO + IHP HH
EQW\$] DBD=RU Z HAHQDDQ] RJ GHCDQOMEIMGH
. Z HQWHQ HQ EFKRHWQ YDQ @ QMQHQ AH
SIEHRQ  * HVAIMYDQYM P H-EHZ HHIVP HAYHLDQGHUIQI HOLO KXQ VVYDAH



9DOXFD: QMAYUHEHKHG

&@ QM HYDUHQ HHQ JRHGH DVIMP P LQJ YDQ] RU HQ YRHBIQ] LFK RYHZ HIHQG EHWRNNHQ ELMKXQ] RU SURAHV
JHP LGCHTH VR 7H) HIWH ARG EQWACDAERARNNHCKHG EIVZ LYILILQI HQLQ SOQQLQ) HQ XIWRHUQ) QH
DOMG FROMMZ RGAHYDUHQ ORRU @IGH I RFXV RS KHAWYHIUMUINHQ YDQ VAKPWUHB! DI VP P LQ) HQKH,
DR EHAHANHQ YDQ F@: QMQ ELMYHIDQGEHUQIHQLQ GH] RU

+ HANHICHQ YDQ Z HMHQHQ EHKRHWQ _ HQ

0 HHUXQIRWP MWMWDCEHI HRLO CH YDWBI JLQ) YDQ] RJIGRHBR) HYDOOWHY HY ELINMAI HO
LQKHARD QERMHJ
+ HARYDOOW-BURAHY YHGHUERUJHY | RIDWEHIRAHNH HYDOOWAY FRQHTNXHINHQ COQRRCEDDU
Z REHAWHRHG

+HAHSUHNP HARD: QMO RHUKXQZ HHQ HY BHKRH WQ EOMH YHIXMNAD P HAYGHALLENH
DDQEDAKVWRRUYH DQEH QI HQLQ GHWOAMNDAH H) EHDWEDDUKHG

. ZDOMWEHHD






2 8: 67((1

%4Ms] DBD=RJ GRHQZHEWR

+ HAERXZ HQ HQ RQGHKRXGHQ YDQ QHE HINHQ LY
HWHOAHHCRP  J RHGHHQVEP HKDQIHQCH] RJ WM
NXQQHQ BIYHIHQ %4MB] DBD=RU Z RGN

\DP HZ HNQJ JH IHQ DY HHQ YRRIZ CDEHRP CH
1RU LRQERP CHF® QNIRHG D WIVIMP P HQ HQ WKL)
LQ W NXQQHQVSHBQ RS YHIDQGHUQI HOLQ GHVVMDAH
+ IHEIMI DDAKHARP \OP HZ HINQJ P HAFR: QMQHQ
KXQQCDIMY P CDURRN P HAKXMDUWHD

Z IMYH.SBHINXQALIHQ DQGHUH] RUISUR HWRQDY HQ
EHARNNHQ RU DQVDARY

,Q GH G HINIVH SUINARI Z RIBACDXZ FRQIEFW
RQGHKRXGHQ P HAEHARNNHY | RU YHUBIOHY URQERP
GHF@ QN,QRP DAH XIVE MHIQ) YIQGASGDV ELQQHQ
GH JHTHGEH SUYDR NDGHY HO LY J HIFKVRS KHW
DIVIMP P HQYDQ] RJ - KHAYRRURP HQ YDQ

P MARP P XQEDWH HQ KHAZ COUERUI HQ YDQ FROAQXAMW
+ DQQHHUYH.DQGHUIQI HQ RSWHEHQ LQ GH] RUEHKRH W
R GHJIH RQGKHOMWDAH YDQ HHQ FR: QAZ RBAGW
EHVSURNHQ P HAGH EHWRN\HQ GVALSIHY | REDACH
1RU JH DP HQIWINDQ Z RUEHQ ELMHWMT

2 RNGH\EP HZ HINQ) P HAQDDWMQ HQ P DOMPRUHY
YRUP WHHQ EHDQJ U RQGH.EHHOYDQ KHAQHE HN
URQERP GH F@: QAELVEHVAKINNHQ YOONRYHU

Z COUEHYRT NHQQLY RYHUGH F@: QAHQ\SHBRQHHQ
EHDQ) UMH UROLQ KHAGDI HINIV | XCRARGHUHY ' RRU
KHQDPAH W EHAHNNHQ ELMKHAY RU SURFHY RQMEDW
HHQ FRP SOAWUEHHTS YDQ GH VIWDWH HQ NXQQHQ

YHZ CAWQIHQ EHMUZ RBHQDIIHVMP G

__ . ZDDMWEHH®



Q KHH\W\$] DBD=RU HYDUHQ CDAJ RHGH\DP HYZ HINGQ) ELNVEDDIWEDQ VCHIBH ERVOUWRIP 1Q) HO
GXGHIMHH DVSIDNHQURQERP GH] RUYHBIAQ) 7 HI HINMHAIE LV J HEGNHQ CDAGH YDWEBUJLQ) YDQ
\DP HYZ HNQIVD \SIINHQ HQ RYH.BU P RP HOMQ QHWDDMG HHOGXA) STDMWIQEN WMRDQ BLGHQVRW
YHYAKIAEDQLQ Z HINZ LYIH HQ RQGXIGHIMKHG YRRUEHWRN\HQ| RU YHUBIGHWY

" HHYDUQIHOXW — RQGHYAHSHQ KHWEHDQ) YDQ VIWKRMUHB! DI VMP P 1Q) HO KHTHH
FRP P XQFDAH ELQQHQ QHE HINHQ ' RRUVEP HZ HINQ) QHADEBHQLQ GH SUINARA YRUP W JHYHQ P DDU
RRN EHMUYDWAM B0 JHQ Z RBAGH\DP HKDQ) LQGH] RU YHWAMNAHQ EQVAGH FO: QAFHALDOWEDQ

9DQXWFD: QMAYUHEHKHG

" H\OP HZ HINQJ P HAY RU YHBIOHY HQ CDWMQ Z RBASRVMH  EHRRUEHHTS P COUXIVWA QDB EQVIN
COWERP P XQFDWH HQ DIVIMP P 1Q) QDO HHOGXA) YHIRSHY ' IMBLGANRP VVRARQGXGHIMKHG IC
D\SUIIND ,Q Z RBAQIH HARS KHAYHEHWMUH YDQLOMEGH FRP P XQUFDAH HQ KHAFRQUHTXHOMU
YD JHQ YDQ\VOP HZ HINQIVDIVSUDNHQ

+ HNHICHQ YDQ Z HHQHQ EHKRHWO _ HQ

60P HYZ HNQIVDI\VSIDNHQ HY RYHBI P RP HIMO FRQHTXHMUYDW®Y JHQLQKHA/
RO QERMHJ

0 HHUXQLRP MWDCEHIHRLQ GHZ LYHZ DDURS LG RP DA XMW MHI) HDIVMP P L)
Z REDIHFP HOMG

+HAHEHNURERP GHRD QAEHZ XWMUBHXWRP FROMDAMWHR\CP HKDQ) YDQ] RU
YHGHWM YHIMAND

. ZDOMWEHHD






+ HAZ HINRU DQVHIHO
, QKHAI HOHIENNZ DOMWNRP SDVMRDWV

$+HAZ HINZ RBARS YHYAKICBIIEH P DQHIHD JHRU DQVHH.G GRRUGH AYHYMWIDQ YRUP HQ YDQ RUDQADAAY
=R] NP HII URMH YHSBHI KX\ RIGFDAEY P CDURRNNBIQAKDIIHZ RROYRIP HY GRDAHYYRRU
HHYMINMDWHEQVIHD GFDAAY YRRUJ HIDAMAKH UHYDIEDAH ( U] LD WEP VAHIQ GHZ IMYHSBILQ) Z HNQHD
11 SHYGQHIQGHZ IWZ HIN CCP ] 1) 2 RNGHJURM AYHIAMWIDQ GRHIUR-SH) GH] RU RQMDQIHQ P CONAEDW

KHAZ HNAYHY JHRUDQMHG Z RB/N%

%4M] DBD=RJ GRHQZHAWR

+ HARU DQVHUHO YDQ KHAZ HIN YRUP WHHQ EHDQ) U
WDQGYRRZ CDEH YRRUKHABVHUIHQ YDQ JRHEHHQ
YH@H]RJ %M] DBD=RUJ LVGHRJIDQVDAH YDQ &
1R JHUFKWRS FROAAMWGKGHIMKHG O
YHIDQE RRUGHIMKHEHQ HQ HHQ Z HINEDUH YHLBHI
YDQVENHY ' GDDIVELMEDQ KHINHCEDDUKHG YRRU
FO©: QMQHQ HHQ WEELHBI Z HIRP JHYQ) YRRU

P H3HZ HMY

' H] RUYHBRQ) Z RGN HRUDQMHG QWP V

Z CDUQ] RUYHBIHW P HZ HIHQ URQGRP. HHQ
YDUM JURHS F©: QMQ %4QQHQ GH HWDP V1V GALGHIV
YDMIHBU G Z IHZ HDH IROYHYXOHQ Z IH
DDQUSUHHNBXQALY YRRUGH F@: QAHQ EHARNNHD
JRUSIR HMRQDY ' HZ LMYHSGHI NKQALI H\SHHIV
KLHELMHHQ FHQADB! UROQ KHAFR, LEGHIHD

P RQVRUHQ HQ ELINIM@ YDQ CH] RUJ

3@QQQ) HQ URRWMUQ ] LD JHUFKWRS KHAJ RYHHO
P RIHOW Z DDUERW HQ YDQ FROAQKAMWIQ CH

1 RUYHBIQIQ) ' RRUYDWM URXWAY HQ KHINHQEDUH

1 RUYHBHY QW] HMWQ Z RBAGH YHWRXZ GKHG
YRRUF®: QMQ YHLI URRAHQ NXQQHQ] RU YHUBIHY
EHMULQSHBRQRS YHIDQEHIQIHQLQ GH] RUMWMDAH
7H HIMHWAG YEDIWAVRP | B LELDMW
ELMRRUEHHTS ELM LHNM R RQYHZ DROWM Z LIYILILQIHQ
Z DDUELMKHAEHDQ) U LY GDARYHLBDFKWMQ

1 RUYXQ@L) STOMQGEHD

,Q CH DI HIVIVH SUENWRAIP DNHQ] RU YHUBIGHY
JHEUAN YDQ G VB W MP HQ WIURQGHWMXQLQY
YDQKHA RUSUIRAHY ' H H W VWP HQ GLDJ HQ EIMIDQ
LY LFKWQ] R D\SUINHQ WDSSRWEIHVHY
EYIRQCHKHEQ URQGRP F: QMQ ,Q Y
JHEBNHQ CDNHHQ HHQGXLALTH HQ WL H YDWMBU JLQJ
YOQLQ RWP DAH HAVHAHHOLY YRRUJ RHGH RYHBUDFKW
HQDI\VWP P Q) ELQQHQ KHVWMDP

,QCH GO HIVIVH SUDNARN P DNHQ | RU YHUBIGHY JHELX
YDQ QLI MIGB W P HQ WURQGHIAMMXQQ) YDQKHW
TRUSURAHV ' H] HW WP HQ GUDJ HQ ELMDDQ LY LEKWQ
] RUDIVSUDNHQ UDSSRW HY HQ ELYIRQEHKHGEHQ
WRQGRP FO QMY ,Q LV I HEBNHQ CDAHHQ
HHOGXAI H HQ WL H YDWBU JLQ) YDQLQRP DAH
HWHQAHHOLY YRRUJ RHGH RYHBIDFKWHQ DI \IMP P LQJ
ELQOHQ KHAMCP

"H HYDUQIHQXW DWMQ] LHQ CDWGH EDVVYDQ G
Z HORU DQVDAH VWML WEDWP DOUGDAYH.EHH
XQURWP WWWQ Z HINZ LYHQ HQ YDWMBU JLQ) CRAJ LV
RP YHYAKLEHQ \MWWHQ WP VVHQ P HAHZ HMHY WM
EHSHNHQ ' LW HIBAP HAQDP H YRRU
RYHBUIDFKWP RP HOMQ UDSSRWEI HY HQ KHW
YDWBUJHQ YDQ DIVSUDNHQ ] REDAGH] RJ RRNELM

Z IWHIQIHQ JRHG JHRU DQWHH.G EQVW

0 HEGHZ HINHYWYUHCHKHG HQ Z HINSBA LHU
Q LV CCDLCDAA) HELXUINI HP CONAYDQ I QDB X!
KHAP H3HZ HIHIMMYUHGHKHOWRQGHI RAINRP L LEKV
WNIMHQ LQ KRH P H3HZ HINHY GH RU DQVDAH YDQKH
Z HINHYDUHQ ' H XUWMVRP \AMQ EHYHWAS GHQ CDW

P HGHZ HIHY GH ERARNNHQKHG HQ RQGHIQIH

\DP HYZ HNQ) ELQQHQ GHWDP VSRUMH EHRREHDR
P DDUQHMQ RRN | LHQ CDAGKIGHIWKHGLQ

Z HOD\SUINHQ HQ XQURUP MWQ Z HINZ LYIHQ YH.EHH
COQEAKWUDIHY ' H HVIQDBR] M P HIHRP HQEL
KHADDQUWAKH.SHQ YDQ Z HINSUIRFHWHQ HQ YRWP HQHHQ
EHDQ) UNH LOSXWYRRUYH.GHUH YH EHWMUQI HQLQ

9DXWFD: QMAYUHEHKHG

&Q QMQ] LD RYHZ HI HQG WYUHEHQ RYHUCH
JRUYHBQQ) JHP IGCHTHVRMWRQG P OOU
QR-P HQ YHEHM SXQMQLQ STQQQ) FRP P XQFDWH
HQ FRQUMMOAH WHOP HGHZ HOHY ORRU @IV
@HIRPXVRS P HUSOQQQIVEHARXZ ECDKHG WHELIH
WAXINRSSHIQ HQHHQP HHUXQURWP HZ HIZ LiyH

_ . ZDOMWEHHD



7 HAKQR®RI VAKH RQGHIAMXQQ) YDQKHW

] RUSIRHV

$] DBD= RJ P CONAJ HEUXIN YDQ G LVIGBH \ IMP HQ RP
KHW R SURFHY W RQGHIAMXQHQ HQ GH FROAQXAMMWH
YHOQIKHG YDQ] RUJ W EHYREHHY + HAHBNARQMAK
FO: QMQGRMHUYDQ 1 HEDS YRUP WKLHIELMEH EDMY
YRRUYDWMBUJLQ) YDQ] RUDIVSUDNHY WDSSRW HVHY
RYHBIDFKWQ 9RRUP HAFDAHYH@IKHG Z RBN
JHEWUNI HP CONAYDQO HAP R Z DOWP HH

P HAFDARYH LEKWAQ CRMHHOHQ LG LEKWIIN EQHD
, QM SUR HMRQHDI FRP P XQEDAH YIQGASTDN YID
BUAR ] REDAQ RP DAH YHD HQH ILA: QARDQZ REHT
XOMYHZ IWHTS \WOWWHQ EHARN\HQ | RUYHUBIGHY

' DDUEDMZ REHQ R QMQ HQ KXQ CEDWMQ Z DU
SDWHQG RQEHIAMXQG YLD &DUHQ Z COWP HH] LVEHMU
EHWRN\HQ EQWHQ EIMEH] RU HQFRP P XQEDAH

"H 1 HAYDQ GH H W VWP HQ GLDDIWELMDDQ RYH LFKW
DIVIMP P LQ) HQ RYHEDD) ECOUKHG YDQ] RU

7 HI HIMH ARG YUDDJWAVRP GXLGHINH Z HND VSUDNHC
HOXQURWP JHEXIN ] REDAIQ RUP DAH YRRUDTH
EHWRN\HCHQ RS GH HDGH P DQHUEHVAKINEDDUHQ
LOMBUAMHECDULY

2 L) DQVDAHAXRNXUHQ YHIDQUE RRUGHDWKHEHD

&0 QMQUIDGHQP HaH HIJHQFAKDS

$] DBD = RJ KHAKWZ DOWEH DDQ P HAH HIJHQWKDS
YDQFQ: QMQHQ] LHACH R QMALDG DYHQ
EHDQ) WM LOIAKP HOARP \IAKPXWUHHOLG LEKVM
NUMHQ LQ HYDUQI HQ HQ YHIEHM SXQMQ YDOXIW
FQ QBHYSHMWH ,Q LV J HWELAP HAGH
YRRUEHIHAQI HQ YRRUKHAIQUIFKWQ YDQ HHQ

F@ QMQUIDG Z DDURQGHUKHARSUMIBR YDQ
UDQGYRRZ DOLEHQ HQ KHADRAH Z HYHQ YDQ
SRMON BI B

Q @WEH | RAXVRS KHAYHGHUYRIP JHYHO YIX
GH F©: QMQUIDG GRRUKHAYRRIVHAAQ YDQ CH

Z HYMQ) HQKHNRQEHIMMXCQHQ YDQ F&: QMO HQ
CCDWMQ ELMEHHODP H * H HYDUQIHQ HQMJI QDB
QH VRWEH WG YID DQEHH YRWP HQ YDQ

FOQ QFRQEPAHQ | HHEEDAN Z RBHQ RSIHKODW
EQWHQ RQGH.EHHOYDQ GH NZ DDMWA FOV/ 2 S GH +
P DQHUZ HINAS] DBD =R \WEIS\J HZ LINMVRH QDDU
IAKRMUHB! P HEH HIJ HQWKDS GH SDWELMEH

RP YDQJ HQDvH YDQ GH RU DQMVDAH

' HRUDQ\VDAH YDQ$] DBD =R LV RYHJ LKWV LQJ HIFKWP HARNRWM @NHQ HQ GXIGHIMH YHIDQUE RRUGHIMKHEH,
0AQQHQ GH] RUWDP VIV YDMYHBYU G Z IH YHIDQUE RRUEHIMILY YRRUGH FR LECDWH YDR] RU HQZ LH DDQUSUHNEXQA
LV YRRUFQ: QMQ HQ\EP HZ HINQIVSDWZHY ' H H VAKPMXURQEHIAMXQAHHQ H | L= QM EHRVOUWRUP 1Q) HQP DD\
KHAP RIHIMIRP \QHOM VAKDNHBHQ ELMYHIDQGHIQI HQ LQ GH] RUMVYDWH

" RRUYH.DQUE RRUBHIMKHGEHQ KHTHW EHBU I HQ HQVDP HZ HINGQ) ELQQHQWEP VM MP XBUHQ Z R HERUG
CAGH] RU QHAD KDQNHIMILY YDQLQAYIGXH®I P HGHZ HIHY P DOUJ HAU HQ Z RBAGRRUGH RU DQVDWH DY

JHKHO

+ HANHQCHQ YDQ Z HHQHQ EHKRHWQ

HQ

0 HHUXQUR P MMWDQEHYI HQLQ RYH B DAKWUDSSRYE H HQ YDW@UJLQ) YDQDIVELEND
$DQAKH.SHR YDQZ HIDN\SIDNHQ URQGRP. SOQQRQ) HY FROAMAMWWAINE LYLILQIHOR XWWDO
" XIGHIMKHG YHLI URMQ RYHUYHIDQ& RR GHIMKHEHQ HQ YHZ DRWQIHQ EINE LLILQIHDLOQ
GH] RUYHBRQ) HYGHZ HYQ) YRRUGHRD: QMUDDG YRRWHMQ HDZ HINHQ DDQKHA

YH GHULQUFKWD YDQ AKRMUHBI P H3H HIJHQWKDS

+HAJHEUIN YDQ QI MIBIV WP HQ YHEHUER I HQ GRRUHHIGAIHD\SIDNHQ RYHU

YOWBIJLQ HOFRP P XQFEDWA

_ . ZDOMWEHHD






[ HIHQHQRQM INNHBRQ

, QKHAJ HCHIEN NZ DOMWANRP SDVVIDV

$ I HIVKHA HHIHNH. Z DDMWNRP SDV . Z DRMWWIMKQARS YONEHNZ P H SURHMRDY 3URHMRIDY GH
\CP HQ FRQMX GH] RU YHEHMUHQ RQGHUP HHUGRRUYDQXWGH SUR HMRHBI WEQE DS P XOMAVASIOU

Z HINHQ HQ HYDUHQ XNRP MMD YDQ] RU * COUELMNINIHD | IMGHP RIHIMKHG RP GHRSJHDHGANKQAIKHG
VRH\M SDWHQ HOW BLHY Z HINHQ YROHQV SUR FWIRGHB WEIQEDDLEHD | RO URKV@MH HQ EHIR-BVARGHY
YRYHIAHD] LMD LMRHIHXWARP KXQZ HINJ RHG WM NKQGHR GRHQ H NUMIHD LIVEH XL W HQ KHAYHWRZ HD
RP KXQH SHWHLQ W] HAMDHQZ COUP RIHINIW GHBR %4-DiQ) UM GCDUEIMY GDAY LIV LFK RRNEHZ XMV

1 10D YDQKXQHIHYH SHWHHD] RQRA) DQGHHEHR-B\SUR HMRIDY LQAKINHBR 7RG RANHWIG
JLDRP W UH BRMIHD HQ GH XIWRP MY GDLYDQWMILP SBP HOMBY ' IMIHERXUWWELQUHD GHJI U HRYDQ
GHRSBIAQIVHVHY FRP SHMWAY HQ BHYRHI GKHEHD HY] RQGHMRHIP H YDQ DEP LQMADWHYH OWMY YRRU

SIRHMRIDY%

' IVAXQAIKHGHQEH\Z [P KHG

$] DBD=RUJ ] HAGAMNXQAIH P H3HZ HIHY DY HHQ
HWHQW B YRRZ DDLEH YRRUKHABYHUHQ YDQ JRHGH
HOYH@IH] RJ %QQHQ GHRUIDQMVDAHZ RGN

JHZ HINAYRO HQV KHABUGASH YDQEH\Z DDP HQ
EHYRHIG ] RO YDWIHDU GLQ KHW

NZ DOWMWKDQEERHN HQ GH ELNEHKRUHQGH SURFHGXUHY
0 HAHZ HINHY YRHUHQ XMWOUWQG KDQGHIQI HQ XIW
Z CDYRRU] IMDDQRRQECDUEHYRHI G HQ EH\Z CLP
11D 6FKRIQ) KHEHRRWBHIQ) HQ UHI MADAH KLHLYDQ

$] DBD=RJ Z HINAYRD HQVKHAKIVYDQI VSXQAGDW
P HGHZ HIHLY DEPHQ KDQGHDQ) HY XIWRHUHO

Z CDYRRU] IMDDQRRQECDUEHNZ [OP HQEHYRHIG
1 ' IMKMIDQIVSXQALY YDAMYHBY G ELQUH KHW
NZ DOMWP DQDJ HP HOM WHP HQ YRUP WGH EDUY
YRRUYH.®I H HQ YHIDQE RRUGH] RU YHBIIQ)
BRKRIQIHQ KHIEHRREHIQI HO HQ EHYRHI GKHEHQ
Z REHQ VWKRNUHHOYDWIHBU G ] REDAK LEKWMINAILY
Z HDH KDQGHIQIHQ P H3HZ HINHY P RTHQ XIWRHIHQ
HQ Z DQQHHUKHIEHRRGHIQ) QRAJ LV

Q LV GH HZ HNZ LyH FRQVHTXHQAIR-I HSDAW

" DDUELMY J HEGNHQ CDNKHWDRWHHOKRXGHQ YDQ
EH\Z DOP KHGWUHI IVADARY HQ KHAHHQGXLAL

YDWBD J HQ KLHYDQ EQMHQEH DOQEDFKWALDI WP HW
QP HRP RYHJIFKWHQ ERUILQJ RS RUDQMDAHQYHDX
W EHKRXGHQ

, Z HNHQHQEHIHHAQ) YDQ] RJYHBLHY
1IHXZ HP H3HZ HINHY Z REHQ | RUYX@L] 1QIHZ HINV

Z DDUELMDDQEDRKWLY YRRU] RZ HOGH LGKRXG YDQ GH] RU
DAY YRRUGH Z HINZ LYIHQ HQ NZ DIWIWDI \VSUDNHQ ELQGHD
$] DBD=RU +HAQZ HISURAHVLY DL JHWWP GRS CH

I XQPAH HQ YHIDQUE RRUBHIWKHEHQ YDQ GH P HEHZ HIHU
HQ RQGHIAMWXQAHHQ YH@I H\WEWAQ GH SUENAR

* HOXUHQEH LVHYDUQ) RSJHIDQP HAGH H
ZHMZ LYH ' HEHIHBIAQ) 1Q GH SUINAMIZ RIBACRRU
P H3HZ HIHY DY Z DOWEHYRCHYDUHQ P DDU@DARRN

1 LHQ CDAKHWKPMUHHOYDWEBY J HQ YDQ GH.D VSUINHQ
HQ RQA LN\HBXQMQ YHMMNARDQ Z REHQ RP
FROAQXAMWHO RYH.BEUID) EDDUKHG W Z DDUEERU HQ

9DOXIFD: QMAYUHEHKHG

" HHYDUHQ YHYAKLEBQ \MWWHQ P H3HZ HINHYLQ

FRP P XQUFDAH HQ XWRHUQ] YDQ] RU RQGHIMWHSHD
CHQRRG CONVRAYHLEHH RQE LIN\HIQ) ,Q ZREG
LQIH HARS VFKRIQ) HQ EHJHBIAQ) JHIFKVRS

F@ QUHIFWZ HINHQ FRP P XQFDAH HQ HHQGXIAIH
XWRHIQ] YDQ] RU
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/ HIHQ LQ GH DI HIIWMH SUDNARAI

/ HIHQ HQ RQA INN\HBQ YIQGHQ ELMS] DBD =R
QHADEHHQ STDW YID | RP HB VKR P CDU
RRN LQ GH CLJ HIMIVH SUINARAL ' RRURYH.®U
ELQQHQWDP V EHIHPIAQ) GRRUCH

Z IMYH.S®HI NXQALT H HQ KHAEHVSUHNHQ YDQ
L QDBRQXIWGH] RUYHBQIQ) Z RBABIUH
RQEHEHHOYDQ KHACDI HINIVZ HIN

8 MHYDODAH HQ L QDBIQ XIMKHA/
P H3HZ HNHIAMYUHCHKHORQGHI RANIQ
EQWACDAP HG-Z HINHYGH HYRP YDQ BUHQHQ
RQGH.MQI H EHARNNHCKHG DY SRUMH  HYDUHQ
7 H HIWHARS 1\/] LFKVEDDU HZ REBHQ CDW
YHEHH WKRXUHIQ) QRA LVRP
GHHYDUQI HQ HQ YHEEHM.SXQMQ

RU DQVDAHEUHHG EHMUW EHOXAWQ

/' HIHQHQRQM INNHBQ _ HQ

SHERAHHQ RQA INNHIXQJ UEKWOQJ

'HHYDUQIHQXW @M HQ GDAGH EDUY YRRU
GUHQ HQ RQE IN\HBRQ EIQQHQ $] DBD =RU WML LV
7H HIMHWIE 1V YDWIHWMTS CDAVP HHJ \CP HKDQ
QRAJ LV \MWHQ VAKRIQ  EHNZ CCP KHGWUHI DMADAH
EHIHBIAQ) HQ HYDODOWH ' H H L LEKWQ VOWMQ [DQ

EIMGH YDAYHIMEH GRHBQ YRRU Z DOUQ KHW
YHEU ERUHD HQ XQURPHM YOO OUQ HQ
RQA LNNHBHQ FHOADDOWEDA

BRKRIQ)  KHE-RRUGHIRIH) HY RQA INNHII\VSLINHY ARQHNXHIMUHD XQLR P
YD1 J HQ ELQCHQ KHAKRZ DOMWP DI HP HOA \i-P

0 HH\DP HKDQ CDQEUHQI HQ MWWHRVAKRIQ\SDIQQQ)  EH\Z DOP KHGWHI AW

HRHYDODWAH YDQP HIZ HNHY/

[ HHQLQ GH SUDNAN YH GHUERW HQ GRRUMAKRMUHB! UH GRAH HQ EHTHBLG Q)

] LBKVECDUWM P DNHQ HQ YDWAM GBI JHD

,Q IFKWRS R DAVDAHIYHDX YHI URMRLOVAKRIQIV  HQY RQE INNHEHKRH WD LO QD

P BAGHNZ DOMWERHBD YRRU
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,Q LEKWQNZ DOMW

, QKHAJHIHIHNNZ DOMWNRP SDV\EDA

$ RHEH] RJ \OWDDQ ELVBHYRRQDMH P RIHIMKHEHD Z HHQ HQ EHKRHWQ YDQ P HHQ P HAHHD] RUYUDDY
+HAY YDQ EHDQ) GV RJRIDQMVDAY WIHP DA HYDOHHZ DAJRHEH] RJ HONZ DDMWWDQ] R LVHD

RP LG LEKWMINVAIWM P DNHQ KRH KHABLQEHD GH R DQVDWH J CDAB\ WP DIYAK Z HINHD CDQNZ DOMWWDQ] R
1\ UDQGYRRZ COWEHIMI YRRU] RUIRU DQMVDWAY ELVKHAP DNH YDQ EHBIG RHUIRHEH] RU HQLVQRA RP GH
NZ DOMVWDQ] RU WP RIVRUHQ KHACDUZ DOUGRA) W YHEEHMUHD + HARLHEHD YDQLG) LEKWIQNZ DMWY
QHADTBHY YD HDVSUHNHIG YRRULQMD JHEXIN GRRU] RURJIDQVDWEY P CDURRNLQ GH UHDMAH R GH

P HQHQP HAHHR] RUMIID) HQ GH SUR HMRDOHRLQ GH P CDAFKDSSHIMH FRQAM W UNDQLQRIP DIHZ RGHQ
RSJHKDDTS HY ERVAKINELDUI HAMTS YRRUYHYAKLEBOCH GRHBD %AMRRUBHHTS YRRUP HQHQ P HAHHD ] RUYUID)
DOYEDMY YRRU] HDUHIHHQRP. NHX HVAMNKQEH P DNHR YRRUSUR HMRDY HY YRRURLI DQADMA WD BHKRHYH
YDQ GUHHYRQEINHBD ERZ WMD)  YRRUD\VSUIND RHUGHILCDGAHIQ) HOP RIRIQ YDQGH] RU HD
YRRUP CDARKDSSHINH YHIDQZ RRAQ) =RURI DMWY KHEEHY KXQEDUYRS REH P DNHRLG LEKWIMIKRH
] HHYRRUMEDQ HQ Z DAKXQLOSDQQQIHY] NPRP. GHNZ DRMVM P RQVRHY HO YH.EHW RQEINHBR ' W
YRUP VKHAKMYDQI\SXQAYRRUKHARZ DDMWEHHTE %

$]DBD =RU P CONVIHEWXIN YDQ HHQ JHAKPWUHHEH . @FKWIQ HQ LI QDB YDQ F@: QMQ HQ KXQ QEDWMY
ZHOZIYH YRRU KHV PHTHQ HQ RSYROHD YDQ  YRUP HQHHQEHDQIUMH EURQ YDQLQ RUP DAH RYHUCH
ICAGHOMD 0 HGHZ HOHY ZREHQ JHMP XOHEG RP NZ DOMWYDQ]RJ $] DBD=RU EHVAKINARYHUHHQ
ICAGHOMD HQ ELVMD ICAGOMQ W PHTHY ]REDW NIAKWQUHIHIQ) HQ EHKDQEHIWIFKWMQ] RU YX@RI HQ
KIHYDQ JHDHG NDQ ZREHD HQ KHKDIQY JRYHHD ELQOH GHIHTHGH WP LIGHD 1 CDMWRP HO
PRIHIM ZRGN YRRORPHY O HEQHY ZREH NIFKWQZ REHQRRNLQRWP HBI I QDBRQEHXWRP CH
YDMHBUG HQ EFHRRGHSG ZDEIMZ RGNIHNHNHD ] RUYHBQIQ) W YHEHMHD

QCDURR) DNHQ HQ P RIHINH YHEHMUP COAMHIHBR

.Q

.Q ] LD NIDFKWIQ HQ VLI QDB JHEXINARP L LEKW
IV JHEGNHQ CDWP H3HZ HINY IGAGHOMY  WINUMHQ LQ HYDUQ) HQ YDQ F: QMQHQRP

ZHMQ W PHEHQ HQ KHV EHDQ) KHYDQ  YHEHMUQIHQ GRRUM YRHIHQLQ GH R DQVDAH YDQ CH
RQGHYAKUMHD  7HIHIMHWE @MY GH UIMADAHY [RU ' HHYDUQIHQ @WQ] LHQ GDW

JHQ @W YHEHH HHGMAIKHG 1Q DIDOWH HQ  NDRKWQD KDQGHIQ QHADTBHY.JHIFKWY RS KHW
WUXINRSSHIQ) NDQ EINBIIHQ [DQ EHWU LG IFKWIQ  RSERWHQ YDQ HHQ LQAYIGXHBI VWDWH P COURRNRS
SDARGHQ HQ UMFRY ' HHMIQDBR] M P HIHRP HY - KHABLHO RS RU DQMDAHLYHDX

1Q GH UH GPWH RS KHAIQAGHOWR HTBSURAHY
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&0 QNVHQ P HHZ HINHYWYUHEHCKHG

,Q LEKWOQNZ DOMWWZ RBARRN YHINHIHQ YIDF@: QW
HQP H3HZ HOHIAMYUHGHQKHG $] DBD=RU P CONW
JHELXIN YDQ F@: QNHHEEDAN HYHDY FR: QVHQ

P H3HZ HAHIAMYUHCHKHOWRQEH] R-INHQRP
HYDUQIHQ HY NHSXQMQLQ EFHG W EIHIHQ * HH
LQ RP DAH Z RBAJ HEXUINADY LOSXWYRRUUH GRAH HQ

YHEHMUQ]

Q EHYHWA HQ GH XIWRP IMQ CDWFD: QMO HQ
P HEHZ HIHY GH EHAWRN\HQKH.G HQ DDQEDRKVELQGHD
GH RU DQMDAH Z DOUEHH 7HI HIMH G J HYHQ GH
UHVXORWQ COQRLAQ) RP YHEHUM Z HINHQ DDQ
XQURWP MWWQ Z HNZ LYHQ HQ GXCHIWKHGLQ
DIVSUINHY ] RGDARZ DIWMRLI DQVDAHEUHHG

KHNHQECDUHQ FROUMMOQAEQVIV
9DQXWVFD: QMAYUHEHKHG

+ HAFD: QAMYUHGHKHORQGH) RAN@DWHHQ SRUMH
EHHTG] LHQ \FRUWV 136 P HW

YHEHM SXQMQ RS KHAJ HELHG YDQ FRP P XQUEDAH
SOQAQ) HQFRQUMMOMH ' H H UNVXORMQ YRUP HQ
QUM LCEXVWRRUGH YHEEHMUR FOV HQ] L YHYEDTS
QCDUFRGFUAM DRAHY YRRU QHSHIRAHNZ REHQ
JHP RQRGHQIH YDOHHG

[ HIHQHQRQM INNHBQ _ HQ

, QM.CH HYDODWHY HO NZ DDWMWA -V

$] DBD=RJ Z HNAYRTHQVHHQNZ DOMWA FOV

Z DDUQ SOQUHY XIWRHIHQ HYDOMH HQ HQ ELNIMIBR
FHOALDOWEDQ , QM.CH HYDODWHY DXAWHQ
QUAPNHEHRRUEHIQI HQ P DNHQ KIHURQGHEHHOYDQ XIW
' HHP RP HOMQZ REHQ EHQXARP LY LFKVIM NUNIHQ
IQGHZ HINQ) YDQ EHBIG HQ SIRFHWHQHQRP YDWM
\IMIBIQ Z CDUELMYUQ) QRAJ LV

Q 1VGH HNZ DOMWA FOV\RHI HSDWHQ | LD
YHEHMSXQMQ YDMYHIMTE ' H HYDODAHY DMQ] LHQ
CWGHEDUVRS REH LY P DDUGDAYH.GHH\CP HKDQ
HQWKPAXUGRA] | IMDRP LQ RUP DAH XIW
YHYAKLEHQEH EURQOHQ EMMUW YHUELQEHQ HQ J HUFKWMU
W EHOXAWHO

5H GRAWH UEWQ)

" HLQ LIFKWRQ XMWWCRCHOR HEQIHQ NDRKWQ
WYUHCHKHORQGEH] RAINHQ HO LOMIH HYDOD AV
YRUP HQJH DP HQIWI GH EDVY YRRUYH.GHUH
YHEHMIQ) ' HIRXVYRRU  @IWRS KHAYHIAMNAQ
YDQWOP HKDQ) WWMHQ CH HIQ RWP DAHEIRQHOHQ
KHAEHWUEHQXWQ YDQ LI QDB YRRUJ HIFK\M
YHEHMDPAR +HP HHZ RBAG LFKWOQNZ DOMWQIHN
DABHQJHEXINARP WM YH.DQUE RRUBHQ P COUYRRUDORP
W VMUHQ HO W BLHQ

0 HHMP HKDQ) DDCEHI HOWWWHRICHG-W HBEQIHD NDRWO
WYUHIHKHGP R HYHQLOM (H HYDODWHY

$QDOHHIWLXINRSSHIDY YDQP HEQIHQHQMI QDBR YHEHMUKFMUHIHD | RDW
SDARGHYHQ UMFRY EHMU] LEKVEDDUZ R GHD

,QRUP DN XIYHYAKLEBIIEHNZ DOMWEURIGHD J HIFKWUEHAWD YRRUKHA/
YDIAMMIBQ HD P RQURHD YOQ YH EHAM DR

,Q LEKVWQNZ DDMAWH EHIYH M NHQ GRRUUHK W HY GH.SXQMQH STRHMIYDW
WI®T.IHY E.QUHQ KHAKRZ DOMWP DQDIHP HOA ild-P
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=RJ AHMHQJIP @K EUHQIW

¥ QR+ ODBD]RJI QO : Z2ZZ ODBD]RJ QO




	Kwaliteitsbeeld
	2025-2026

	Kwaliteitsbeeld 2025-2026
	Opgesteld in maart 2026

	Inhoudsopgave Voorwoord

